[bookmark: _GoBack]PORTING INTERFACE
CHECKING LSR STATUS

1. Click on View LSR.
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2. Select the method you would like to search by  (IE: PON, TN , etc), enter the appropriate Value and Click Search.
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3. The search results will come up with the status showing.
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4. If the Order was rejected, click the Details button to view the Reject reason.
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5. The Reject reason will be listed in the Remarks field.
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6. Close the LSR Details window and click the Sup button to make corrections and Supplement the Order.
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7. Select the Sup Type and make any corrections. Enter any corrections that were made in the Remarks field.
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8. If there are no errors, you will get a blank form that says “New LSR Saved”.
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9. All orders are worked within 4 hours.

image6.png
Wow? cos

PORTING INTERFACE

New LSR Saved
Requesting Company

CCNA: IMW
CC: 6061
SPID: -

Order Information

PON: * REQTYPE:
RPON: ACT:
RORD: SUP:
VER: [07 * NPDI:

Account Information

TOS: -
AN:

cusT: r
zp: r

LOA Information

AGAUTH: [ "
AUTHNM: I
DATED: I

New LSR Saved

Remarks:

Requesting User

* [Smith, John
TEL NO: 8005551212 *
EMAIL:  jsmith@insight com

Account Telephone Numbers*

DFDT: ~|

Remove Selected

Service Location Contact

LCON: |
TEL NO:

Home | Log Out

[

@ Internet | Protected Mode: Off

125%





image1.png
Wol? coo

PORTING INTERFACE

o g

NewLSR ViewLSR

Home | Log Out

Phone: (865) 2024314 | EMai: portinginterface@wideopenwest.com | Help

@ Internet | Protected Mode: Off uv m125%




image2.png
Wow! coe PORTING INTERFACE

Home | Log Out

Search By:
Value: 1234568

FOC Rejected
Sup Accepted

‘Supplemented

User Canceled

Phone: (866) 2024314 | EMail: portinginterface@wideopenwest com | Help

@ Intemet | Protected Mode: Off v ®125%




image3.png
Wow? cos PORTING INTERFACE

Home | Log Out
Search By: PON [+

Value: 1234568 FOC Rejected
Sup Accepted
‘Supplemented
User Canceled
Showing 1to 1of 1 Export
1
PON Version SPID Type INQty DueDate  Status TOS CreatedBy  Created Date

1234568 01 6061 Number Port Only 1

02/23/2012 FOC Rejected Residential Smith, John 2/23/2012 6:49:51 AM
1

Phone: (866) 2024314 | EMail: portinginterface@wideopenwest com | Help

@ Intemet | Protected Mode: Off v R125% v




image4.png
oW e ———

Search By: |Al

Showing 1to 20f 2 Export

1

PON  Version SPID
1CCI12345 01 6061
1234568 02 6061

1

Requesting Company
CCNA: IMW

CC: 6061
SPID: 6061

Order Information

PON:

RPON: ACT:
RORD: SUP:
VER: 01 NPDI:

Account Information

TOS:
AN:
CUST: Lee Wiliams
ZIP: 47725

Residential

LOA Information

AGAUTH: True
AUTHNM: Lee Williams
DATED: 2/23/2012

Remarks

ICCI12345 REQTYPE: Number Port Only

Requesting User
INIT:  Smith, John

TEL NO: 8005551212
EMAIL: jsmith@insight.com

DDD: 02/23/2012 00:00
Port to new CLEC

Wireline to Wireline

Account Telephone Numbers

8126021234

Service Location Contact

LCON:
TEL NO:

TING INTERFACE

Home | Log Out

@ Internet | Protected Mode: Off

125%




image5.png
Requesting Company

CCNA: IMW
cc: 6061
SPID: 6061 [~

Order Information

PON: [icCii2345
RPON:

RORD:
VER: [0 r

Account Information

<

TOS: | Residential I
AN:

CUST: | ee Wiliams
2P 47725 ¢

LOA Information

AGAUTH:

AUTHNM: | ee Williams
DATED:  2/23/2012

Remarks:"

REQTYPE: |Number Port Only

ACT:
SUP:
NPDI:

Requesting User

Smith, John
TEL NO: 8005551212 *
EMAIL:  jsmith@insight com

DDD:  2/23/2012
Port to new CLEC[~ " DFDT: | [+|:| [+ cst
Other [+

Wireline to Wireline [~ |

Account Telephone Numbers*

8126021235

Remove Selected

Service Location Contact

LCON:
TEL NO:

Corrected Telephone Number

* Required field

Cancel Entry

[

Done

@ Internet | Protected Mode: Off

125%





